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CUSTOMER TESTIMONIALS

Cheshire Lighting Services
5.0 out of 5 stars  Excellent System, highly recommended.  
This system is very easy and quick to set up, all programming and training was completed on 
line. The finger reader is incredibly quick to use and has proven to be accurate. I have no 
doubt the system will pay for itself in the reduction of undue wages in weeks. I can not rate 
this system highly enough. If you are contemplating a time and attendance system buy this 
one, you will not regret it its worth every penny.
Dominic Brennan
Cheshire Lighting Services

Stone House Hotel
5.0 out of 5 stars  Great Equipment  
11 September 2018
Easy to set up with great support & advice from Insite Solutions.
This is a must have equipment to keep control of staff wage costs.
Satish Sahdev
Lehost Hotel Stoke

Complete Care Homes saved over £5000 over four care homes in the first month of using the 
biometric finger readers. No rota’s were entered on month one. They expect the savings to be higher 
in the future once the system is being administered properly with rota’s.
Vanessa Teanby said ‘Yes I would be happy for you to use the figures. I would like to say that 
the finger reader set up involves some hard work initially but once that is done it is a very 
effective tool if used correctly.
Best Wishes, Vanessa Teanby.’
Complete Care Homes

A fantastic time-saving time and attendance system. Excellent support team.
This system paid for itself in under 12 months. Highly Recommended.
Emilios Restaurant, Newcastle
Enzo Arceri
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‘The provision of their time & attendance software coupled with an in-depth understanding of 
our business needs, has meant that Insite Solutions has played   a very successful part in our 
overall cost reduction strategy.
The design and implementation of the software was undertaken in a professional and timely 
manner with minimal impact to their day to day business function.
The solution has provided Fresh Direct with clear, tangible and non-tangible savings.
‘Tangible’– elimination of time sheets, avoidance of manual calculation errors and the 
significant reduction of time taken to prepare the payroll.
‘In-tangible’ – utilising the time which was otherwise dedicated to management of inconsistent 
attendance policies and operational inefficiencies such as the inability to instantly retrieve 
employee records or generate key management reports.’
Fresh Direct
Catherine Brennan
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Hi Neal,
I hope that you are keeping well. 
Lisa said that you had asked for a review of how we have been getting along with time 
manager. It does the job and we save money for staff leaving early from shifts and coming in 
late. It is a great tool for forecasting following week’s rota's for hourly paid. When all the 
HOD's have put the hours in a report can be generated telling you what your cost is. Loads of 
good reports in the system which I am sure that Lisa has told 
you about. The system can communicate with Northgate but for the time being we are 
inputting manually into Northgate as I was instructed not to 
get the two systems to work together (rather political). I will definite recommend and I am sure  
that I have made the cost back already in 
savings for late comers and staff leaving early which we couldn't really control beforehand. 
As you know no one can clock in or out for you. If you need any other info please let me 
know.
See you in London in a couple of weeks.
Best regards
Jorgen Rasmussen
Manager – Thistle Hotel Edinburgh
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